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IlosicHuTeIbHAA 3aMHCKA

MporpaMma (haky/nbTaTUBHOIO Kypca «[lenoBOi aHrIMNCKWUIA» COCTaB/leHa Ha OCHOBE
obpasoBatenibHoro kypca BBC Learning English “English at work” (Intermediate level) n
npefHasHayeHa Ana yyawmxcs 11 knacca, MOTMBMPOBaHHbIX OB/aAeTb OCHOBaMW YCTHOIO
MACbMEHHOTO [A€N0BOr0  OOLUEHUS Ha aHrIMICKOM  A3blke. Kypc SBASeTcs NpakKTUKO-
OPWEHTUPOBAHHBbIM, MpKU3BaH MOMOYb  OYAYLWMM  BbIMYCKHUKAM OBNafeTb  K/OYeBbIMU
no3HaeaTe/lbHbIMU 1 NH(OPMALMOHHO-KOMMYHUKATUBHBIMW KOMMNETEHUMAMU. VICnonb3oBaHUe
aHrIMNCKOro f3blka [ANa  [eNoBOro 06WeHWs npegnonaraeT Haavyuve Yy  Yy4aCTHMKOB
KOMMYHMKaLMN JOCTaTOYHOMO 3araca 3HaHW O KyNbType AeN0BOro O6LWeHUs U Ky/bTYPHbIX
0COBGEHHOCTSX Pa3/INYHbIX CTpaH. Takke Mpouecc rnobanvsauuy nNpUMBOAUT K TOMY, 4TO
B/lafleHNe aHTIMNCKNM 53bIKOM CTaHOBUTCA XenaTeslbHbIM, 8 UHOr4a N He06X0AUMbIM YCN0BUEM
NPUHATUA KaHaupaTa Ha paboTy. Paboyee BnafeHve aHIIMACKUM A3bIKOM MpeanonaraeT He
TONbKO 3HaHWEe NPOMECCUOHAIBHOW NEKCUMKM, HO U Takue YMEeHWUs, Kak YMeHWe pa3roBapviBaThb
no TenedoHy Ha MpogecCroHabHble TeMbl, BECTU [A€N0BYH KOPPECMOHAEHUMIO, BnafeHue
Pa3IMUYHbIMU (PYHKLNOHAIbHBIMW CTUNAMU AeN0BOM Nepenucku. MepeyncneHHble Bbille 3HaHWS
N YMEHWSA BaXHbl He TOMbKO ANA Npeanpod)eCCUOHaIbHON NOArOTOBKN yyalmxcs, HO U AN
MOArOTOBKM LUKONIbHWKOB K [a/ibHelLllel CaMOCTOATE/IbHOW >KU3HW B 06LuecTBe. [Mpegmet
«[1enoBOM aHrIMNCKNIA» NPeLCTaBNAeTC OCOOEHHO aKTyalbHbIM, TAK KakK CMoco6CTByeT
NPUOGPETEHNIO CTabU/bHLIX 3HAHWIA W HaBbIKOB, HEOOXOAMMbLIX A/ MNPOMECCUOHAIBHO -
OPWEHTUPOBAHHOIO 06LeHMs. JaHHbIA KypC NoMe3eH A8 TeX yYalmxcs, KoTopble cobmparoTca
MPOLO/MKUTL CBOE 06pa30BaHMe U HayaTb Kapbepy B 061acTu 6usHeca. NMporpamma no3BosiseT
pacLluMpuTb Y4ebHYI0 TEMATUKY W YAEeNUTb BHUMaHWE CTUIMCTUYECKMM OCOOEHHOCTAM YCTHOW 1
MUCbMEHHOI peyn, TEPMUHOMOTUN.

Hesan kypca:

o PaszBuTMe y yyalmxca npakTUYeCKMX HaBbIKOB MCNOb30BaHUA aHIIMCKOro f3blKa Ans
npoeccnoHanIbHOro 06LeHns B cepe brsHeca U 3KOHOMUKN.

o Pa3BuTMe COUMOKYNbTYPHON KOMMETEHUMM, & WMEHHO YMEHWA Yy4yacTBOBaTb B
KOMMYHWKaLMN B COOTBETCTBMMN C HOPMamu, MPUHATLIMW B e/I0BOM MUPE.

o PazBuTVE MEXKYNbTYPHO KOMMETEHUMW, a WMMEHHO YMEHMs y4yacTBOBaTb B
MEXKY/IbTYPHON KOMMYHUKaLUK, YUUTbIBas 0COOEHHOCTM APYIuX KynbTyp.

e BocnutaHne cnocoO6HOCTA K IMYHOMY M NPOECCUOHA/IBHOMY CaMOOMNPeAENeHNIO.

[ns LOCTVIKEHWS NOCTaB/IEHHBIX LieNel B paMKax Kypca peLlaroTcs CnefyoLve 3aaaun:

e OOyunTb CTApLUEKNACCHUKOB NIEKCUYECKUM efMHULAM B COOTBETCTBUM C OTOOPaHHbLIMU
TemaMu, HaBblKam OMeprpPoBaHUSA ATUMWN eANHULAMU B KOMMYHUKATUBHbIX LieNsiX.

o CoBepLUeHCTBOBaTb YMEHMSI YYalllMXCA B YeTblpex BUAAX PeyeBON [eATeNlbHOCTU, a
VIMEHHO:

o B o0JacTH roBopeHusi - 00y4yaTb aprymMeHTMPOBAHHO BblpaXaTb CBOE MHEHMUe,
obcyxxaatb NpobieMbl U NpeanaraTs peLleHns, 6ecegoBath Mo TenedoHy B COOTBETCTBUM
C 33flaHHOIN cUTyaumeid, NOALepPXXMBaTbL PasroBOp Ha 06LuMe TeMbl BHE Cepbl 4e/10BOr0
06LLEeHNSA, NPOBOAUTL AEN0BbIE BCTPEYUN;



O

O

B 00J1acTH mHcbMa - 00yYaTb NuUcaTb [eN0Bble MMUCbMa, pe3toMe, MMCbMa O MprUeme Ha
paboTy, OTKPbITKM, COOOLLEHMS 3MEKTPOHHOM NOYTbI B COOTBETCTBUM C TPeGOBaHMAMU
[E€N0BOro 3TMKeTa.

B 00J1aCTH ayIMpOBaHHUs - COBEPLUEHCTBOBATb YMEHWe CylwaTb ayTeHTUYHble
AVanoroBble TEKCTbI U3 Chepbl AeN0BO KOMMYHMKALMK C MOHMMaHWEM OOLLEA naen, c
M3BNEYEHVEM MHAOPMALN U C AETaNbHBIM MOHUMAaHMEM.

O B 00JacTH YTeHHs - COBEPLUEHCTBOBATb YMEHWE 4UTaTb ayTeHTUYHble TEKCTbl MO
NPOMILHON TeMaTUKe C MOHUMaHVEM O6LLel uaen, ¢ 13BneveHneM UHPOPMaLMKN 1 C
AeTalbHbIM MOHUMaHWEM.

Crpykrypa Kypca
Ne i/ Ha3zBanmue pa3aeiia nporpaMmmbl KoauyecTBO yacoB
1 Tema 1. BegeHvie. 3HaKOMCTBO C KOJIfieramMmv B oquce. 1
2 Tema 2. CobecegoBaHne 0 npuéme Ha pab6oty. | 1
CTpyKTYpUpOBaHWE OTBETOB.
3 Tema 3. MpeanoxeHve o nomowy. Cnocobbl BbipaxkeHus | 1
MPeANONOXEHNN.
4 Tema 4. MpeactaebTeck. Small talk (npuHsiToe B genosbix | 1
Kpyrax BeXX/IMBOe NofAepxmBaHve becefpl).
5 Tema 5 BexknmBasi npocb6a. 1
6 Tema 6 NpefnoXxeHne NoMoYb. 1
7 Tewma 7 ['prHOCUM CBOV U3BUHEHWS. 1
8 Tema 8 bnarolapHoCTb M NOXBasia 3a OT/IMYHYIO PaboTy. 1
9 Tema 9 YTouHeHus W nepecnpawmvsaHua. [lposepka | 1
[OCTOBEPHOCTY W aKTYa/IbHOCTU MH(OPMaLUN.
10 Tema 10 BbipaxkeHne Hecornacua. AprymeHTaums. 1
11 Tema 11 CBepxypoyHas paborTa. 1
12 Tema 12 lNoscHNTENbHAA YaCTb Npe3eHTaummn NPoayKTa. 1
13 Tema 13 [leTasibHas npeseHTaLMA NPOAYKTa. 1
14 Tema 14 [lenosble 3amevaHus. 1
15 Tema 15 Jlekcuka Tefle)OHHbIX NeperoBopos. 1
16 Tema 16 BexxnuBblil 0TKa3 ¢ 06bACHEHNEM NPUYH. 1
17 Tema 17 PasmelLeHne 3aKasa. 1
18 Tema 18 [1enoBoe NUCLMO. 1
19 Tema 19 NMpoACHNTL BO3HMKLLEE HEAONOHUMAHNE. 1
20 Tema 20 NMosecTka gHA. [lenoBoe cobpaHme KONeKTuBa. 1
21 Tema 21 BexxnmBas npocb6a 0 NOMOLLM U COBETE. 1
22 Tema 22 HactoaTenbHas peKoMeHaaums. 1
23 Tema 23 lNoxxapHas 6e30MacHOCTL B Ouce. 1
24 Tema 24 [eicTBua COTPYLHWKOB BO Bpems cpabatbiBaHus | 1
MOXapHOW CUTHaU3aLNN.
25 Tema 25 BpoHMpoBaHMe HOMepPa B OTene Ha Bpems [efioBoi | 1
noesaw.
26 Tema 26 BblpaXKeHne HeloBObCTBA OKa3aHHOM YCyroi. 1
27 Tema 27 Cnocobbl  npeacTaBneHWs  HeratueHoOM | 1
NH(opMauun.
28 Tema 28 Tlonck nOTeHUMaNbHLIX  KAWMEHTOB nyTem | 1
TeIePOHHON KOMMYHUKaLMN.
29 Tema 29 BefieHne neperoBopoB C KIMEHTOM. 1




30 Tema 30 PykoBoACTBO MpoeKTOM. Pa3pabaTtbiBaHue 6u3Hec | 1
CTpaTerunu.

31 Tema 31 HanauBaHue AeN0BbIX OTHOLLIEHWUI C KAMeHTamu. | 1
BbipaXKeHne G13HeC-3aMHTEPecOBaHHOCTMU.

32 Tema 32 bpoHunpoBaHve 6uneta Ha CaMONéT. 1

33 Tema 33 OcyLLEeCTBNEHNe CAENKMN. 1

34 Tema 34 Cnocobbl COOOWNUTL BaXHYH MWHGopmauumto | 1
[ieI0BOr 0 NnyiaHa CBOeMY PyKOBOACTBY.

35 Tema 35 HOBbI COTPYAHVK B odhuce. 1

36 Tema 36 [lenosble pasHornacua. BolpaxXeHne Hecornacus. 1

37 Tema 37 HanaxxnsaHue [en0oBbIX KOHTAKTOB C K/IMEHTaMM. 1
(Kn1MeHToOpNeHTUPOBAHHOCTD)

38 Tema 38 YCTHOE AUCUMNINHAPHOE NPEAYNPEXIEHNeE. 1

39 Tema 39 OueHKa NpofenaHHon paboTbl. 1

40 Tema 40 CocTaBnieHMe OT4YeTa NO OXpaHe Tpyaa N TexHuke | 1
6e30MacHOCTW.

41 Tema 41 [lenoBoe npeasioXxeHue. 1

42 Tema 42 BbisiBNeHMe 613HEC MOTPEOHOCTEN KIMEHTA. 1

43 Tema 43 PelweHne npobnem 6u3Heca, CBsi3aHHbIX C |1
NH(OPMALNOHHBIMM TEXHOMOTUAMM.

44 Tema 44 OG6GOCHOBaHWe OGW3HEC MPeA/IOKEHUsT B ycnoBuax | 1
OrpaHNYeHHOr o BPEMEHM.

45 Tema 45 VicnonHeHne 0653aHHOCTEN PYKOBOAMTENS. 1

46 Tema 46 TIpOACHUTL CNOXHYK CUTyauuo  Aenosbix | 1
B3aVIMOOTHOLLIEHWA.

47 Tema 47 Cutyaums AenioBoro 06LLeHNst Ha KOH(EePEeHLNN. 1

48 Tema 48 TllpuHATL y4yacTue B LIEPEMOHMM HarpaxageHus. | 1
bnarogapcTBeHHas peyb.

49 Tema 49 CokpallleHue LiTara. 1

50 Tema 50 O6cyXaeHne BU3HEC NAENA. 1

o1 Tema 51 Jlekcuka Tefle)OHHbIX NeperoBopoB. 1

NTOIO 51

IInanupyemble pe3ybTaThl OCBOCHHA Y4e0OHOI0 peaMera
JInuHOCTHBIE pe3yJIbTaThI:

- pacLUMPEeHWe 3HaHMIA yYalmXcsi 0 1e/10BOM OBLLEHNI Ha aHTINACKOM S3bIKE;
- BfAJiEHNE HaBbIKAMW COTPYAHWYECTBA CO CBEPCTHMKAMM, [eTbMU MAa/LIero BO3pPacTa,
B3POC/IbIMU B PasHbIX BUAAX AEATENbHOCTY;

- (hopMMpOBaHME OCHOB CamMOpa3BWUTUA M CaMOBOCMMUTAHWSA, FOTOBHOCTM M CMOCOGHOCTU K
CaMOCTOATE/IbHON, TBOPYECKOM W OTBETCTBEHHON [JeATeNnbHOCTU  (06pa3oBaTesibHOW,
y4e6HO- 1CCneaoBaTe/IbCKOM, NPOEKTHON, KOMMYHMUKATUBHOMN).

JInyHOCTHBIE pe3yabTaThl B c(hepe OTHOLICHUH 00y4alOMMXCs K 3aKOHY, FOCYAapCTBY M K
rPasKIaHCKOMY 001eCTBY:

—  MWPOBO33PEHME, COOTBETCTBYHOLLEE COBPEMEHHOMY YPOBHIO Pa3BUTUSI HayKu U
O6LLECTBEHHOWM MpPaKTUKX, OCHOBAHHOE Ha Auanore KynbTyp, a TakKXKe PasUyHbIX (HopM
06LLECTBEHHOI0 CO3HaHUs, 0CO3HAHVe CBOEr0 MECTa B MOMNKY/IbTYPHOM MUPE;



JIMYHOCTHBIE Pe3yJbTAThI B c(pepe OTHOMIEHNH 00YYAIOIIMXCS C OKPYKAIIMMHU JIOJAbMU:

—  HpaBCTBEHHOE CO3HAaHWE W MOBEAEHME Ha OCHOBE YCBOEHMUS 0OLLEYEIOBEYECKIX
LLeHHOCTEi, TONepPaHTHOr0 CO3HaHWS U NOBEAEHMS B MOMUKYMbTYPHOM MUpE, FOTOBHOCTU W
CMOCOBHOCTM BECTY AUANOr C APYrMMM NOALMM, OCTUFaTh B HEM B3aVIMOMOHMMaHMS, HaX0aUTb
06LLMe Lenu 1 CoTPYAHNYATb ANS UX LOCTUXKEHMS;

—  MNPUHATWE  TYMaHWUCTUYECKMX  LIEHHOCTEM,  OCO3HAaHHOE,  YBaXWUTENbHOE U
[06poXKenaTeNlbHOE OTHOLLIEHUE K APYrOMY Ye0BEKY, Er0 MHEHUIO, MUPOBO33PEHMUIO;

—  pasBWTME KOMMETEHLMI COTPYAHWYECTBA CO CBEPCTHUKaMM, [ETbMU  MMALLEro
BO3pacTa,  B3pOC/bIMM B 00pa3oBaTe/lbHOW,  OOLLECTBEHHO  MONE3HOW,  yuebHo-
MCCNeA0BaTe IbCKOM, MPOEKTHOW 1 APYrvX BUAAX AESTENbHOCTM.

JInuHOCTHBIE pe3yibTaTbl B c(epe OTHOLICHMH O0y4alOIIUXCA K OKPYKawlleMy MHUPY,
sKMBOM NIPUPoOJE, XYA0KECTBEHHOM KYyJIbType:

—  9KONornyeckas Ky/bTypa, OEpeXXHoe OTHOLLEHUS K POAHON 3emnie, MPUPOAHBLIM
GoratcTBaM Poccuu M Mupa; OTBETCTBEHHOCTb 3a COCTOSIHME MPUPOAHbIX PECYpCoB;
HETEPMMMOE OTHOLLIEHUE K AEVCTBUSM, MPUHOCALLMM BPE[, 3KOMOTNU;

JInuHocTHbIE pe3yJbTaThl B cdepe OTHOLIEHUSI 00y4alIMXCA K TPyay, B cdepe
COLHMATbHO-IKOHOMUYECKHX OTHOILLIEHM I

—  NOTPeGHOCTb TPYAUTLCS, YBAXKEHWE K TPYAY W NogaM Tpyaa, TPYAOBbIM AOCTUXKEHMSM,
N06POCOBECTHOE, OTBETCTBEHHOE U TBOPYECKOE OTHOLLEHWE K pasHbIM BuAam TPYAOBOM
[EeATeNbHOCTY;

MeranpeaMeTHbie pe3yJbTaThl OCBOEHWS OCHOBHOW 06pa30BaTefibHOW Mporpammbl
npeAcTaB/eHbl TPEMS FPYNNamMy YHUBEPCaIbHbIX YYebHbIX aencTeuii (YY ).

1. PeryasiTuBHbIe YHUBepPcAJIbHbIE yUeOHbIe 1eliCTBHS.
BbinycKHHUK Hay4YuTCs:

e  CamMOCTOSTENbHO OMNpefensTb LM, 3a4aBaTb NMapaMeTpbl Y KPUTEPUU, MO KOTOPbIM
MO>XHO OMpPeAennTb, YTO LeNb JOCTUTHYTA;

e CTaBWTb 1 HOPMYNMPOBATL COBCTBEHHbIE 33/1a4M B 00Pa30BaTe/lbHOW AeATeNbHOCTY W
YKM3HEHHbIX CUTYaLMAX;

e OLIEHMBaTb PECYpCbl, B TOM 4YWCME BPEMS MU ApYyrvMe HemaTepuasibHble pPecypchl,
HeobXoAnMble AN1st OCTUXKEHWS NOCTaBNEHHON LIENN;

e BblOMpaTh MNyTb AOCTVXKEHMS LIENW, NNaHMPOBAThb pelLleHMe MOCTaBMeHHbIX 3aaad,
ONTUMU3NPYS MaTepUabHbIE Y HEMATEPUa/IbHbIE 3aTPaThI;

e 0OpraHu3oBbIBaTb 3(EKTUBHBIA MOUCK PECYPCOB, HEOOXOAUMbIX ANt JOCTMIKEHWS
MOCTaB/IEHHON LIeNu;

e COMOCTaBNATb MOMYYEHHbIA pe3ynbTaT [eAaTeNbHOCTM C MOCTaB/EHHOW 3apaHee
LIeNbIO.

2. Ilo3HaBaTe/IbHBbIC YHHBEPCcaIbHbIE y4eOHbIE 1eHCTBHUS.

BbInyCKHHUK HAy4YUTCS:



e 1ICKaTb N Haxo4uTb 0606LLEHHbIE CNOCO6bLI PeLeHns 3a4a4, B TOM YKCE, OCYLLECTBNATb
pasBepHYTbIN MHPOPMALMOHHBIA MOUCK WU CTaBUTb Ha ero OCHOBE HOBble (y4ebHble ©
no3HaBaTe/lbHble) 3a4a4u;

e Haxo4uTb W MPUBOAUTL KPUTUYECKME apryMeHTbl B OTHOLLUEHWUW LEACTBUI U CYXXAEHWIA
APYroro; CroKOMHO M pa3yMHO OTHOCWUTLCA K KPUTUYECKUM 3aMeyaHUsM B OTHOLLUEHWM
COBCTBEHHOIO CYX/EHWS, pacCMaTpmnBaTh MX Kak pecypc COGCTBEHHOI0 pa3BUTUS;

e BbIXO4UTb 32 paMKM Y4ebGHOro npegmeTa M OCYLLECTBASATb LeNeHanpaBieHHbIA NOUCK
BO3MOXHOCTEN A1 LUMPOKOro nepeHoca CpescTB U CNocoboB AeCTBUS;

3. KoMMyHHMKaTHBHbIE YHUBepCAJbHbIE YUeOHbIe el cTBHA.
BbINyCKHHUK HAYYUTCS:

e OCYLLECTBNATL [AeN0BYH0 KOMMYHMKAUMIO KaK CO CBEPCTHMKaMM, TaK U CO B3POC/bIMU
(Kak BHYTpWM 06pa3oBaTeNbHON opraHu3auum, Tak M 3a ee Mpegenamu), nopoéupartb
NapTHEPOB ANA [eN10BOM KOMMYHUKAUUN UCXOAsS U3 COOOPaXKeHWA pe3ynbTaTUBHOCTU
B3aMMOAENCTBUS, a HE IMYHbIX CUMNATUIA;

e [pPU OCYLLECTB/IEHUN TPYNMNOBOMN PaboTbl ObiTb KaK PYKOBOAMTENEM, TaK W U/IEHOM
KOMaHAbl B pa3HbIX ponsax (reHepatop WAew, KPUTUK, UCMONHWUTENb, BbICTYMAOLNNA,
3KCMepT N T.4.);

e KOOPAWHWMPOBATb M BbIMOMHATL PabOTy B YCMOBUSIX pPeasibHOro, BMPTYa/lbHOro U
KOMOVMHMPOBaHHOI 0 B3aMOLENCTBUS;

e pasBepHyTO, /IOTMYHO W TOYHO WM3NaraTb CBOK TOYKY 3PEHUS C WCMNOMb30BaHUEM
afleKBaTHbIX (YCTHbIX N MUCbMEHHbIX) A3bIKOBbIX CPeCTB;

IIpeameTHbIe pe3yabTaThl.
BbINyCKHUK HAYYUTCS:
KoMMyHuKaTHBHBIE yMEHUS
I'oBopenne, tuajornyeckasi pedb

— Bectu guanor/nonunor B cUTyauusx HeouLManbHOro 0obLLeHNS B paMKax W3Y4YeHHOW
TeMaTUKu;

— Npy MOMOLLM pasHOO6pa3HbIX A3bIKOBbIX CPeACTB 6e3 MOArOTOBKM WHWULMMPOBATS,
NoAAePXMBaTb M 3aKkaHumBaTb 6Oecefly Ha TeMmbl, BK/HOYeHHble B pasgen «llpefmeTHoe
COZlepyKaHue peun»;

—  BblpaXaTb 1 apryMeHTMpPOBaTh SIMYHYIO TOUKY 3peHUs;

—  3anpawmBaTb MHGopMauMio M 00MeHMBaTbCA MHOpMaLMeld B npefdenax W3y4YeHHOW
TeMaTUuKu;

— obpallartbcs 3a pa3bACHEHUAMM, YTOUHAS MHTEPECYHOLLYIO MH(OPMaLMIO.

I'oBopeHnne, MOHOJIOIHYECKas peYb

—  ®OopMynnpoBaTb HECNOXHbIE CBA3HbIE BbICKa3blBaHWUSA C MCMO/b30BAHWEM OCHOBHbIX
KOMMYHUKATMBHBIX TUMOB peyun (onucaHvie, NOBECTBOBAHME, PaCcCYXeHWe, XapakTepucTuka) B
pamKax TeM, BK/IHOUEHHbIX B pa3fen «MpefAMeTHOe CofepXKaHue peumn;

—  nepepasatb OCHOBHOE cofiepxxaHue npoynTaHHoro/
YBUAEHHOI0/YC/bILLAHHOTO;

— [aBaTb KpaTKuve OnucaHus W/Mam KOMMEHTapUW C OMOPOW Ha HeNMHENHbIA TekCT
(Tabnuupl, rpagukm);



—  CTPOMUTb BbICKa3blBaHNe Ha OCHOBE U306paXXeHNs C 0Nopoin nnmn 6e3 onopbl Ha KYeBble
cnosa/nniaH/Bonpocsl.
AyaupoBaHue

— [loHMmaTb OCHOBHOE copepykaHue HECNOXHbIX ayTeHTUYHbIX ayAMOTEKCTOB pas/iNyYHbIX
CTUNEN u XXaHPOB MOHOJIOTMYECKOIo n AnasiormM4ecKoro Xapaktepa B paMKaxX VI3y‘-I€HHOI7I
TEMATUKM C YETKUM HOPMATUBHbIM NPOU3HOLLEHWEM;

- Bbl60p0‘-|H0€ NMOHNMaHNe 3ar|paLu1/|Bae|V|017| I/IH(i)OpMaLI,I/II/I N3 HECJTOXKHbIX ayTEHTUYHbIX
ayMOTEKCTOB Pa3/IMYHbIX XXaHPOB MOHOJIOrMYECKOIO M ANaNIOrMYecKoro xapakrepa B pamMKax
VI3y‘-IeHHOI7I TEMATUKWN, XapPaKTEPUIYIOLLNXCA HETKUM HOPMAaTUBHbIM MPOU3HOLLEHNEM.

Yrenue

— YuTaTb M NOHUMATb HECNOXHbIE ayTEHTUYHbIE TEKCTbl Pa3/IMYHbLIX CTU/EN W dKaHPOB,
MCNOMb3Yys OCHOBHbIE BUAbI YTEHUA (03HAKOMUTENbHOE, N3YyyatoLLee, MONCKOBOE/NMPOCMOTPOBOE)
B 3aBMCUMOCTM OT KOMMYHWKATUBHOI 3afauu;

—  OTAeNATb B HEC/IOXKHbIX ayTEHTUYHbIX TEKCTaxX pas/IMYHbIX CTU/IEN W XXaHPOB T/1aBHYHO
MHOPMaLMIO OT BTOPOCTENEHHOW, BbISIBNATL Hanbonee 3Ha4nMMble (hakTbl.

IMucsmo

—  Tucatb HeCNOXHble CBSA3HbIE TEKCTbI MO U3YUYEeHHOW TEMATUKE,;

— nucaTb NIMYHOe (3NEKTPOHHOE) MNUCbMO, 3anofHATb aHKeTy, MUCbMEHHO W3naraTb
cBefleHus 0 cebe B (hopme, MPUHATON B CTpaHe/CTpaHax 13y4aemoro A3blka;

— MWCbMEHHO BbIpaXaTb CBOK TOUKY 3PEHWA B pamMKax TeMm, BKIOYEHHbIX B pasfen
«[peiMeTHOE CoAepXKaHne peumn», B hopMe paccy>kaeHus, MPUBOAA apryMeHTbl U NpUMepbI.

SI3bIKOBBIE HABBIKHU
Opdorpadus n myHkryanus

— BnageTb opgorpauueckuMi HaBblKaMyW B paMKax TeM, BK/IHOUEHHbIX B pasfen
«MpegMeTHOE CoAepXKaHue peuns;
—  pacCTaBnsATb B TEKCTE 3HAKMN NPENHAHWS B COOTBETCTBUM C HOPMaMU MyHKTyauun.

dDoHeTHYECKAas CTOPOHA peYH

— Bnagetb cnyXonpou3HOCUTENIbHbIMA HaBblKaMX B paMKax TeM, BK/THOUYEHHbIX B pa3gen
«[peMETHOE CofiepXKaHne peyumn;

—  BMafeTb HaBblKaMU PUTMWKO-WHTOHALMOHHOIO O(OPM/IEHMS peyn B 3aBUCUMOCTM OT
KOMMYHUKaTVUBHOW CUTYyaLnN.
Jlekcnyeckasi CTOpOHA pevH

— PacnosHaBaTb ¥ ynoTpebnATb B peyn /EKCUYECKME eauHMLbI B paMKax Tem,
BK/THOUEHHbIX B pa3fen «peamMeTHOe CofiepXKaHme peun;

—  pacnosHaBaTb ¥ YNoTpebnsTb B peun Hanbonee pacnpocTpaHeHHbIe (hpa3oBble FAaronbl;

—  onpegensiTb NPUHaANEXHOCTb C/IOB K YacTAM peyumn no adhmkcam;

—  [0orafplBaTbCA O 3HAYEHWMW OTAE/bHbLIX C/I0B HAa OCHOBE CXOACTBA C POAHLIM S3bIKOM, MO
C/10BO0OPAa30BaTe/IbHbIM 3/1EMEHTaM U KOHTEKCTY;

—  pacrnosHaBaTb 1 YNoTpebnsTh pas3fnyHble CPeACcTBa CBA3W B TEKCTE A1 06ecrneyeHns ero
uenoctHocTw (firstly, tobeginwith, however, asforme, finally, atlast, etc.).
I'pammaTuyeckasi CTOpOHA pe4un



— OnepupoBaTb B MNpoLecce YCTHOrO U MUCbMEHHOTO  O6WEHWA  OCHOBHbIMM
CYHTaKCUYECKMMW KOHCTPYKLMSMU B COOTBETCTBUM C KOMMYHUKATVBHON 3ajayei;

— ynotpebnATb B peunm  pasinyHble  KOMMYHUKATWMBHbIE  TWUMbl  NPEASIOXEHWNNA:
yTBEpPAMTE/IbHbIE, BOMPOCUTENbHbIE (0OLLMIA, CNeuuanbHbliA, anbTepHATUBHBIW, pa3fennTe/bHbIN
BOMPOCbI), OTpULaTeNbHbIE, NOOYAUTENbHbIE (B YTBEPAUTENBHOM U OTPULLATENBHO thopmax);

— ynoTpebnATb B peunm  pacrnpoCTPaHeHHble W HepacrnpocTpaHeHHble  MPOCTble
Npea/IoKeHNs, B TOM YMC/ie C HECKONbKUMK 0BCTOATENIbCTBAMM, CNeLYOLWMMMN B Onpese/ieHHOM
nopsake);

— ynotpebnATb B peyn CAOXHOMOALUMHEHHbIE MPEASIOXKEHUS C COH3aMU U COHO3HbLIMU
cnosamu what, when, why, which, that, who, if, because, that’s why, than, so, for, since, during,
so that, unless;

—  ynoTpebnATb B peun CNOXHOCOUMHEHHbIE NPEA/IOXEHUS C COYMHUTENbHBIMY COHO3aMU
and, but, or;

— ynoTpebnATb B peun ycnoBHble npeanoxeHus peansbHoro (Conditional 1 — If | see Jim,
I’ll invite him to our school party) ;

—  ynoTpebnATb B peun NpeasioeHns ¢ KOHCTpykumein so/such (I was so busy that | forgot
to phone);

—  MCMOoJb30BaTh B peyn rnarosibl B Hambosee ynotpebnseMblx BpeMeHHbIX hopmax: Present
Simple, Present Continuous, Future Simple, Past Simple, Past Continuous, Present Perfect,
Present Perfect Continuous, Past Perfect;

—  ynoTpebnATbBpeUMCTpagaTe/bHbIA3an0rshopMaxHamb01eencnonb3yemMbIXBPEMEH
Present Simple, Present Continuous, Past Simple, Present Perfect;

— ynoTpebnATb B peun pasfMyHble rpaMmaTnyeckme CpeacTBa Ana BblpakeHWs 6yayLero
BpeMeHu — to be going to, Present Continuous; Present Simple;

— ynoTtpebnATb B peun MojalbHble rarofibl U UX 3keBMBaNeHTbl (may, can/be able to,
must/have to/should; need, could, might);

—  COrflacoBbIBaTb BpPeMEHa B pamKaxX C/IOXHOro MNPeANOXeHUs B MN/aHe HaCTOsLLEro v
MPOLUNOoro;

— ynotpebnATb B peunm WMeHa CYLECTBMTENbHble B EAMHCTBEHHOM 4uclie U BO
MHOXXECTBEHHOM 4KC/e, 06pa3oBaHHbIe MO NPaswy, U UCKNHOYEHNS;

—  ynoTpebnsATb B peun onpeaeneHHbI/HeonpeaeneHHbIn/HYNeBOn apTUKb;

— ynoTpebnATb B peuM JIM4YHble, NPUTSKATE/bHbIE, YKa3aTe/lbHble, HEOonpefeneHHble,
OTHOCUTE/IbHbIE, BONPOCUTE/IbHbIE MECTOUMEHUS;

— ynotpebnATb B peyn MMeHa npunaratesibHble B MOMOXWUTENbHON, CPaBHUTENbHON W
MPEBOCXOAHON CTeneHsX, 06pa3oBaHHbIE MO NPaBuAY, U UCKNHOYEHNS;

— ynotpebnATb B peyn Hapeuuss B MOSMIOXKUTENbHOW, CPaBHUTENIbHOW W MPEBOCXOAHOWM
CTeMeHsX, a TaKxXe Hapeuus, Bbipaarolme konnyectso (many / much, few / a few, little / a
little) n Hapeuns, BbipaxatoLine Bpems;

— ynoTpebnATb NpPeAsory, BblpaXarolMe HanpaBfeHWe [BWKEHWSA, BpeMs U MeCTo
[eACTBUS.

BhInyCKHUK NOJYYHT BO3MOKHOCTH HAYYUTHCS:
Kommynuxamuenvie ymenusn
TI'oeopenue, ouanozuueckasn peus

—  Becmu ouanoe/nonunoe 6 cumyayusx oguyuanbHoco oOWeHUs 8 PAMKAX U3VYEeHHOU
MeMamuKu, Kpamko KOMMEHMUPOBAmMb MOYKY 3PeHUsL OPY2020 YeloseKd;

—  00MeHusamv s uH@opmayuell, nposepsms U NOOMEEPHCOAMb COOPAHHYIO PAKMUYECKVIO
unghopmayuro.
T'osopenue, mononozuueckan peusp



—  Pestomuposamsv npocayuwianHulil/npoyumanHblil mekcm,
—  0600wame uHgopmayuIo Ha OCHO8E NPOUUMAHHO20/NPOCTYULAHHO20 MEKCMmA.
Ayouposanue

—  Ilonno u mouno 6ocnpuHuMames UHGOPMaAYUIO 8 pacnpoCmMpaHeHHbIX KOMMYHUKAMUBHBIX
cumyayusx;

—  000Owamsb NPOCIYWAHHYIO UHDOPMAYUIO U BbIAGIAMbL (QAKMbl 6 COOMEEMCMEUU C
NOCMABIEHHOU 3A0a4ell/80NPOCOM.
Ymenue

—  Yumams u nonumamv HeCnOJCHbIE AYMEHMUYHble MEeKCMbl pPA3IUYHLIX cmuiel U
JAHCAHPOB U OMEEUAMb HA PO YIMOUHAIOWUX BONPOCOS.
ITucomo

—  Tlucams kpamkuil om3vl8 Ha unbLM, KHUSY UIU NbEC).

A3viKko6ble HagvIKU
Donemuueckasn cmopona pedu

—  IlpousHocumb 368YKU AHAUNCKO2O SA3bIKA YEeMKO, eCMeCmBeHHbIM NPOUSHOUEHUEM, He
O00NYCKAsL APKO BbIPAANCEHHO20 AKYEHMA.
Opgozpaghusa u nynkmyayusn

—  Braoems opghocpapuueckumu nasvikamu;
—  paccmaensime 8 mekcme 3HAKU NPEnUHAHUsL 8 COOMBEMCMEUU ¢ HOPMAMU NYHKIMYAYULL.
Jlexcuueckas cmopona peuu
—  Hcnonvzosams paszosvie 21a20ibl RO WUPOKOMY CREKMpPY mMeM, YMECMHO Ynompeoisis
UX 8 COOMBEMCMBUU CO CIMULEM Pl
—  Y3HA8amb U UCNONL308AMb 6 peyu ycmouuusvie svipaxcenus u gpaswr (collocations).
I'pammamuueckasn cmopona peuu

Ynompeonsamo 6 peyu 6ce hopmvl CMmpadamenIbHo20 341024,
ynompebnamo 6 peuu epemena Past Perfect u Past Perfect Continuous;
ynompebamo 6 peuu cmpykmypy to be/get + used to + verb;
ynompebname ¢ peuu cmpykmypy used to / would + verb ons o6os3nauenus peeynsiphoix
Oelicmeutl 8 NPOULLOM,

—  UCNONb306aMb WUPOKUL CNEKMp COK308 OJsi GblPAJICEHUs. NPOMUBONOCMAGICHUS U
PA3IUYUS 8 CTIONHCHBIX NPEOTONCEHUSIX.



TemaTnuyeckoe MJIAHNPOBaAHUE

OcHoBHoOe cogepkaHue

XapaKTepnchca OCHOBHbBIX BU/I0B

Ne 1o TeMe AesiTeJIbHOCTH YYeHUKA (Ha ypOBHe
Tema . N
n/n Y4eOHBIX AeiicTBH)
Mepbl 6e30MacHOCTU Ha YPOKe. 3HaKOMCTBO. - A good example that comes to mind... MpeacTasnAThb cebs, NPenogHOCUTL 00LLYHO

1. | MNMokngas gom u poamTenen - I'm particularly proud of... MH(opMaLMIo O cebe.
- Timekeeping is important to me.
- A good example that comes to mind... MpeacTaBnsAThb cebsi, NPenogHOCUTL 06LLYHO

2. - I'm particularly proud of... MHopMaLMIo 0 cebe.
- Timekeeping is important to me.

TONbKO-4TO NpuU3eMIniach - Firstly, this job is an ideal match for my CTpyKTyprpoBaTb OTBETLI Ha BOMPOCHI

3 skills and experience. paboyero cobecegoBaHus
- Secondly,...
- Above all, the reason | want this job is...
- Can | make a suggestion? BbipaxkaTb NpesnonoXeHnUs N roTOBHOCTb
- Why don't you try...? MOMOYb.
- Have you tried asking your colleagues?

4 - Maybe | could do a big office search for
you...?
- How about looking through your rubbish
bin...?
- | have an idea!
- Hello, 1 don't think we've met. MpeacTaenaTbed, NOAAePXNBaTL LEN0BYHO
- You must be Tom. 6eceny. (Small talk)

5 - I've just joined the team.

- Nice eo meet you!
- Have you worked here long?




Konneru no ogucy

- 1 was wondering if you could do something
- for me...

-Would you be able to print out a file for
me?

-Could I have it within ten minutes please?
-Could you possibly help me with the
printer?

-Would you mind writing your email later?

MpocuTb 0 MOMOLLY, YCNYTe, OA0MKEHUMN.

-Is there anything | can do?

-Let me help.

-Can | give you a hand?

-Give me a shout if you need anything.
-1 have an idea!

MpegnaraTb CBOK MOMOLUb KOMeraMm W
COTPYAHMKaM.

10

Henens pekpyta

-I'm really sorry to hear that.

-That's totally unacceptable.

-1t must have been very inconvenient for
you.

-You have my word that we will sort this
out.

-And we could include some of our latest-
edition imitation oranges to make up for the
inconvenience.

-1 promise you, it won't happen again.

MpOoCUTL NPOLLIEHNS, U3BUHSATBLCS.

-Well done.

-You were in a difficult situation and you
handled it well.

-Great job. I'm really impressed.

Bbipaxatb
paboTol

noxsasy,  Y[OBNETBOPEHNE

-1 just want to make sure that...
-Could you possibly clarify...

-1 just want to check...

-Just to be absolutely clear...
-One thing | wasn't sure of was...

YTOYHATb, NepecnpalunBaTb, YOeXAaTbes,
4TO NPaBWbHO NOHS/N.

11

Peructpauys B KOMMaHuu, 3anonHeHne dopm
aHKeTbl, 03HAKOM/IEHWE 1 MOANMCaHNe

-Well, Im not so sure about that...
-1 see your point but I actually think...

Bblpaatb  Hecornacue ¢ YbMMU-TM60
naeaMmm n 00OBACHATbL CBOIO TOYKY 3PEHUA.




JNOKYMEHTOB -Burning the candle at both ends. TpyanTbLCA CBEPXYPOUHO, 3aiePXKMBATHCA
12 -Doing overtime. Ha pabore.
-Putting in the hours.
-Burning out.
Ypok-0606LLeHVe 1-ro pasgena, NpuMeHeHne -My name is... OTKpbIBaTb Npe3eHTaLuo, 03By4MBaTh
MOSTyYeHHbIX 3HaHWIA -Today I’m going to ....(and explain) OCHOBHble MOMEHTbI Npe3eHTaLuN.
13 -I’ll start by...
-Then I’m going to move on to discuss...
-And finally...
Hauano TpyzfoBsoi Hegenwu -The company has a strong track record of... | BblgensitTb  CWbHble  CTOPOHbI ~ CBOEM
14 -We're particularly proud of... KOMMaHMM 1 CBOEro Nnpoaykra.
-The Imperial Lemon's key strengths are...
-I'm a little bit concerned about... OcyLLecTBNATL pethneKcuto.
15 -You need to work on... PekoMeH[0BaTb, COBETOBATb 00PaTUTH
-Perhaps you should think about... BHUMaHWMe.
Ha cemuHape -Hello? Tip Top Trading. This is Anna OcyLecTBNATb TeNle)OHHbIE NEPEroBopbI ¢
speaking. K/IMEHTOM.
-Hello? Anna speaking.
-Hello Mrs Smith, how can | help you?
16 -Hello Mrs Smith, how are you?
-I'm really sorry, he's not available at the
moment. Can | take a message?
-I'm afraid he's busy - shall | ask him to call
you back?
-Thank you for calling, goodbye.
-Thank you for your offer. But I'm really BbipaXkaTb BeX/IMBbI 0TKa3. O6bACHATb
sorry, | won't be able to. NMPUYMHY OTKa3a.
17 -I'm afraid it is against company policy...

-1t wouldn't be appropriate.
-With regret, I'm going to have to say no.




B 6mnbnmnoteke

-I'd like to place an order for...
-We're going to need...
-Could you send...

Pa3meLlaThb 3aKas, 06CyXaaTb AeTanu
3aKa3a, YTOUHATb YC/OBWS MOCTAaBKMU.

18 -Could we also have...
-When can we expect to receive them?
-Dear Mr Lime... OcyLLecTBNATL [e/TOBYHO MEPENUCKY.
-1 hope you are well. CocCTaBnATb TEKCT 3/1EKTPOHHOIO Ae/10BOr0
19 -1 am writing regarding... nMcbma.
-Please could you confirm...
-Best wishes.
YPpoK-0606LLeHNe, NPUMEHEHME MOTYYEHHbIX -1 think there's been a misunderstanding. [MpoACHATL BO3HMKLLEe HeAOMOHNUMaHNe.
20 | 3HaHWI -There's been a bit of a mix-up. BblpaXkaTb FOTOBHOCTb 00BACHUTL NPUYMHbI
-Let me explain what happened. CBOMX AENCTBUA.
Bpems o6eaa -There are four items on the agenda today. CocTaBnATb NOBECTKY AHA. MpUHUMATb
-Firstly... yyacTue B [Ie/IOBOM COOpaHun.
-Secondly...
-After that...
21 -Then...
-And finally...
-Any other business.
-And then we can wrap up.
-1 would be most grateful if you could give MpocuTb KoNMer 0 NOMOLLW, ycryre uim
me some help. coseTa.
22 -Please could I ask you for some advice?
-1 know you're busy but could you spare me
a few minutes of your time please?
[Morpy»xeHuve B paboTy -Would you mind not doing that please? HacTosATeNIbHO peKoMeHA0BaTb Konsere
23 -I'm afraid it's against company policy. BO3/4epXKaTbCA OT HEKOTOPbIX HapyLUAHLLNX
-I'm afraid it’s not permitted. npasuia KOMNaHUM AenCTBUNA.
-Sorry to have to ask you this but...
-1f you see a fire, raise the alarm. [elicTBOBaTb NpK cpabaTbiBaHNM NOXaPHOIA
24 -Walk calmly to your nearest fire exit. curHanusaumm B ouce. OpraHn3oBbIBaTb

-Meet at the fire assembly point.
-No smoking on company premises.

KONJIEKTUB.




25

-There's no need to panic.

-Please leave the building and meet outside.
-Use the stairs not the lift.

-Is anybody missing?

[eiicTBOBaTbL peLNTENbHO B YCNOBUSX
peasibHOM MOXapHOI 0NacHOCTW.

26

27

MpodeccmoHanbHble HaBbIKY

-Hello, I'd to check availability and prices
for a room please.

-Does the price include breakfast?

-Are there any business facilities such as
internet and wi-fi?

-1'd like to go ahead and make the
reservation please.

BpoHupoBaTb HOMEP B OTESE.
YTOUHSTb YCNOBUS PasMeLLIEHUs B OTeSE.

-I'm very disappointed with your service.
-The standard of service is not good enough.
-The room | booked did not meet my
expectations.

-1 would like this matter resolved as quickly
as possible,

-1 would like to cancel my reservation and
get a full refund.

BblpaxaTb He40BOLCTBO YC/0BUAMMU
pasmeLLeHns B oTene. AprymeHT1poBaThb
CBO& MHEHMUe.

28

YPpoK-0606LLeHNe, NPUMEHEHME MOMYYEHHbIX
3HaHWIA

-I've got to give it to you straight
-The outlook is gloomy
-I've got to announce a profit warning

Co006LLaTb M0X1E HOBOCTN KOMIEKTUBBI.

29
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Mepesarpyska. TexHMYecKas coCTaBnsoLLas
6r3Hecc-npovecca

-My name is Anna. Can you spare a few mi-
nutes of your time?

-1’d like to tell you about our great new
laser-curved fruit

-How much plastic fruit do you buy?
-Thank you for your time. We hope to hear
from you soon.

OcCyLIECTBNATb TeNeOHHbIE 3BOHKM
MOTEHLMANbHbIM KIMEHTAM.
PeKknammpoBaTh CBOI1 TOBAp.

-What kind of price are you willing to pay?
-1 don't think we can go that low.

-1f you buy more stock I can offer you a
bigger discount.

-I'll meet you halfway.

BecTu neperoBopsbl ¢ KneHTOM. O6CYXaaTb
YC/IOBUS CAENKN.
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[Oepnaiin. Mpocbba 0 AONONHWUTENLHOM BPEMEHN
Ha BbINO/IHEHWE 3afaHNSA. Y MeHWe ObITb
ybeanTeNnbHbIM.

-We've got to compete on price.

-We need to price our rivals out of the
market.

-We need to corner the market.

-We need to build good relationships with
our customers.

PaspabatbiBaTb 1 06CYXaTb CTpaTernto
BefeHns busHeca.

-I'm sorry to hear you're not happy with our
price.

-Tip Top Trading prides itself on quality
products and good value for money. You are
a valued customer and your business is very
important to us.

-We can match the price of our competitors.

BecTu neperoBopbl, 06CyXaaTb YCoBus
KOHTpaKTa. Y6exaaTh NapTHEPOB.

33
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YTepsiHHas COGCTBEHHOCTb. BHOPO Haxo40K

-What is the outbound and return date?
-Do you want to fly business or economy?
-Do you want a fixed or flexible ticket?
-Would you like a window or aisle seat?
-Have you got a frequent flyer number?

BpoHupoBath 6KNeT Ha camonerT.

-Thank you for sparing the time to see us.
-Each lemon comes with a satisfaction
guarantee - | know you won't be
disappointed.

-1 would be grateful if you could just sign
the contract.

-Thank you. It was a pleasure doing business
with you.

OcyulecTBuTb caenky. NMognucatb
KOHTPAKT.

35

YpoK-06006LLeHMe, NPUMEHEHNE NOMYYEHHbIX
3HaHW

-It's good news — I've closed the deal with
and the contract is signed.

-We need to proceed with the order as
quickly as possible.

-I'm committed to getting the order delivered
on time... but | will need some help.

YBeAOMUTb CBOEr0 PYKOBOAMTENS O
MOANMCAHNMN KOHTPaKTa.




O6patHast cBa3b. OTBETHasA peakuus.
AprymeHTMpoBaHHOe cornacue Uan Hecornacue
C MNOCTaB/IEHHOW OLIEHKO

-1 understand you have lots of experience so
-1 would like to use your skills to help with
the task.

-Together we can do this job really well.

HanaxusaTtb OTHOLLEHWS C HOBLIMM
cOTpyaHMKaMmn. O6CyKaaTh NnnaH AenCcTBuiA.

36 -Let's discuss this so we can agree on a plan
of action.
-Please respect my decision and let's move
on.
-I'm concerned that she's made a mistake O603Ha4aTh CBOK 30HY KomopTa
that might affect the business. Konneram.
37 -She's not pulling her weight.
-I'm finding it very difficult to work with
her.
«dom» BI1aJIH OT J0MAa -Hello I'm Anna from Tip Top Trading. BbicTpanBaTb MPOAYKTUBHbLIE OTHOLLEHUA C
How are you today? KNEHTaMMU.
-1 hope you have received our order and are | Y6exaatbCa B UX Y0B/IETBOPEHHOCTY
38 happy with it. KayeCcTBOM NPOAYKLUN.
-We do hope you are pleased with our
service and that you may use us again.
-Do you have any questions you may want
to ask?
-You've made some serious mistakes. BblpaxxaTb HEJ0BO/ILCTBO paboToi
-You need to consult me before you contact | nog4YMHeHHbIX. BbIHOCUTL CNyXebHble
any of our clients. 3aMeyaHus.
39 . .
-These mistakes cannot happen again
otherwise | will have to refer the matter to
someone higher.
YpoK-0606LLeHNe, NPUMEHEHME MOTYYEHHbIX -What has gone well for you this year? Give | [laBaTb OLEHKY TPYAOBOW AEATENbHOCTU W
3HaHWI me some examples. [OCTUXEHMAM 3a rof.
40 -And what didn't go so well?
-What should you do more of?
-Let's look ahead and set some objectives.
«YMeHVe afanTupoBaTbCa» -How did the accident happen? O6cyxaaTb Npasuia TEXHUKK
41 -What was the cause of the accident? 6e3onacHoCTM B ohumce.

-Were there any injuries?
-How could the accident have been avoided?

BbISCHATb NPUYMHBI HECHACTHOT O C/yYas.
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-Exceptional!
-Fantastic!
-Quality.

-Profit.
-Efficiency.
-Value for money.

BbIHOCMTb Ha 06CYX/eHMe HOBYHO BU3HEC
naeto (6usHec NpeanoXeHe).

43
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HecuacTHbIin cnyyaiil. Bbi30B CKOPOI MOMOLLM

-Could I ask for your opinion on a new
product we are hoping to develop?

-What plastic products do you currently use?
-What products would you like to see us sell
in the future?

-How do you feel about the idea of selling
plastic vegetables?

-Any particular vegetable you would like to
see?

BbISIBNSTb NOTPEGHOCTY NOTEHLMANbHbIX
KNMEHTOB.
MpoBoAWTbL UCCNE0BaHME CrpoOCa.

-1 am having problems with my computer.
-The screen keeps freezing.

-1 seem to have lost some documents.

-1 have turned the computer off and on but
that hasn't fixed it.

-Can you help, please?

O6cyxaTb BO3HUKLLME TEXHUYECKME
npo6nemMbl. O6BACHATb KOHKPETHYHO
npob6siemy B paboTe KOMMbOTEPA.

45

YpoK-0606LLeHNe, NPUMEHEHME MOTYYEHHbIX
3HaHWIA

-We've come up with an exciting new
product.

-This fantastic product will be a great
addition to table decorations in the cafe and
restaurant market.

-We can increase efficiency but maintain
quality.

-By my calculations, we can increase profits
by 20%.

-I'm confident this new product will be a
huge success.

O6cyxaatb yBenuyeHue npubbinm ot
BHEAPEHNS HOBOr0O GU3HEC NPOAYKTa.
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A He noHuMato (It beats me)

-1f anyone has any issues about their work
please come and speak to me.

-1 would like to have a meeting to discuss
our work.

-1f there is anything you want to ask, my
door is always open.

3ameLLaTb PyKOBOAWTENS B OGhMCE.
MpoBOAUTL AENOBbIE COGPAHMS KOMMEKTMBA.

-There are some rumours going around that
are not true.

-Please don't listen to rumours.

-1 am trying to establish the facts and if | get
any information | will let you know straight
away.

-Ignore the rumours and please don't pass
them on.

-Please just carry on with your work as
normal. Thank you.

BHOCWTb ACHOCTb B BO3HMKLUYIO CUTYaUMIO.
OTaensatb cnyxu OT UCTUHBI.

48
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Noxka fgertsa B 604ke Mega (A sting in the tail)

-Excuse me, hello, I'm Anna. | work as a
Sales Executive at Tip Top Trading.

-Can you tell me about your company?

-Can | briefly tell you about what our
company does?

-1 think we might be able to help you.
-Here's my business card should you want to
call.

HanaxueaTb KOHTaKTbl B YC/IOBUAX 6U3HEC
KOH(epeHL M.
Pa3BuBaTh K/IMEHTCKYHO 6a3y.

-Ladies and gentlemen, on behalf of
everyone at Tip Top Trading, thank you for
our award.

-Our company is at the forefront of plastic
innovation.

-This award is a real boost for everyone
working at the company.

-This award really means a lot to us.

O6patlaTbes ¢ 6narofapCTBEHHON Peyubto Ha
LIEPEMOHMI HarpaXkKaAeHws.

BnarogapwTb Konner 3a NpoAenaHHyto
paboTy.
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Kak Bam HpaBuTCs Bawwu koge?

-We've got to move the furniture around.
-I'm afraid I've got to let you go.

-I'm giving you seven days' notice.
-Facing redundancy

-Getting the sack

-Terminating your employment
-Leaving the company

PearnpoBatb B CUTYyaL|W YBONIbHEHNS
Konneru.

51

Mogsogum utoru

-1 have a specific idea in mind.

-I'm interested in hearing your thoughts on
how to improve my idea.

-I'd like to use your design skills to produce
a fantastic product.

-1 need to sign off your designs before they
go into production.

[ennTbes GU3HEC MAESAMI C KONIIEramu.
Pa3pabaTblBaTb CTPATErMIO Pa3BUTMS.







